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This module can be used to manage different types of online requests (notices). There is an extendable predefined
set of online notification forms, which can be easily embedded into an existing website. Work orders, material or-
ders and invoices are automatically generated and attached to the requests. Standard definitions of work flows help
minimize processing time. There is a link to the customer's facilities, giving a complete maintenance cost overview.

Description

The module "Helpdesk" is used to han-
dle different types of online requests
(notices). Notice importance and exe-
cution deadlines help better coordinate
a request. Notice forms can be at-
tached to existing web sites.

When a reporter fills out a notification
form a predefined work flow is trig-
gered. Responsible persons or teams
(coordinators) are automatically in-
formed. System-generated e-mail noti-
fications keep all participants of the
process up-to-date on the current
status.

Request coordinators can attach mate-
rial and work orders. VisionR users
can add notifications on behalf of other
reporters (helpdesk over e-mail or
phone). Notifications can be linked to
facilities in order to have a complete
overview of maintenance costs. Stan-
dard workflows can be defined in order
to fill out automatically responsibilities
for handling user requests. When peo-
ple, responsible for parts of the work-
flow are missing (e.g. on vacation)
representatives have access to their
data.

Functional overview

management of different types of
requests (notices)

user requests trigger workflows
handling according to importance
status tracking via e-mail

predefined workflows for faster
processing and better cost over-
view

requests (notices) on behalf of
other persons

data views according to the role
(initial reporter, coordinator, con-
tractor)

material and work orders are
attached to the requests

overview of workflow costs
calendar view of deadlines

Options

link to maintenance contracts
and facilities

link to budgets
link to invoices

additional reporting on cost de-
velopment

Technical details

request forms can be easily em-
bedded into existing web sites

notice types are extendable

all notice properties can be ad-
justed to the customer's needs

layout changes are possible
complete internationalization

archiving can be switched on/off
for any notice property

User roles

Initial reporter

fills out a notification form;

can fill out a natification for other
persons

Coordinator

can change the status of notifica-
tions they are responsible for;
can add material and work or-
ders

Contractor

has online access to the notifica-
tions they are responsible for
handling

Administrator
has write access to all notifica-
tions
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#1. Meine Meldungen Y — ——— =

VisionR Benutzer haben eine Ubersicht ihrer
personlichen Meldungen, die nach Status,
Wichtigkeit oder Terminen sortiert werden
koénnen.

#2. Auftrage

Koordinatoren und Administratoren kénnen
Arbeitsauftrage und Materialbestellungen
anfiigen.

#3. Webformulare

Online-Meldungen werden als Webformular
ausgefillt. Die Eingabefelder werden nach
Kundenwunsch angepasst.

Alle Webformulare konnen in einer existie-
renden Webseite integriert werden.

Fir mehr Informationen tiber
das Modul ,Helpdesk® und die
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VisionR® Technologie im Allgemeinen besuchen Sie:

www.plan-vision.com/cms/global/de/main.products

Integrated Database Solutions
Tel.: +49 (0) 89 289765 -83
Fax: +49 (0) 89 289765 -853
E-Mail: info@plan-vision.com
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